
Welcome to the CF CARE Adherence Management Flowchart

Dear colleagues, 

The factors that influence treatment non-adherence in CF are wide ranging and can 
vary vastly from patient to patient. To help you better understand these factors, we have 
developed this comprehensive flowchart on the drivers of non-adherence and strategies to 
address them.

Based on the latest CF adherence research, this interactive flowchart is intended to 
support you in creating personalised care plans to address non-adherence with the aim of 
improving outcomes in CF.

We hope you find it useful.

The CF Collaborative Adherence Resources & Education (CARE) Steering Committee

CF CARE is an educational programme organised and funded entirely by Vertex Pharmaceuticals (Europe) Limited. All content is 
developed by the Steering Committee members with support from the CF CARE Secretariat, ApotheCom. Vertex Pharmaceuticals 
(Europe) Limited has had an opportunity to review the material for scientific accuracy and fair balance.
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How to use guide
The material is fully interactive and a series 
of icons can help you navigate to areas of 
interest and factors that you have identified 
in your patient with CF.

The flowchart is organised in a hierarchical 
manner in which there are five core domains 
which cover broad areas of adherence. 
Each core domain is broken down into a 
series of key categories. By selecting a key 
category you will deep-dive into the material 
and explore critical factors that you see in 
your patients in clinic as well as possible 
interventions that could support and 
promote optimal adherence. 

Home page

Core domains

Key categories

Critical factors

Reference bank

Key categories  

Possible interventions  
Home button 

Deep dive
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Possible interventions to support optimal adherence

Provision of treatment and disease information1,3,4,9,12  
Availability of patient-centred, age-appropriate, information to encourage treatment involvement and informed 
decision-making, and may provide additional motivation
–  Varied content such as disease background information and description of potential benefits and side effects of 

treatment
–  Multi-format can increase reach of education such as leaflets, videos, demonstrations and webcasts/podcasts
        •  National CF foundations have multi-format content for patients and parents/caregivers. Examples of CF 

organisations include: www.cff.org (US), www.cfcc.org.au (Australia) and www.cysticfibrosis.org.uk (UK). 
Further information on national organisations can be found at: www.ecfs.eu/ctn/national-cf-associations

Clear patient communication and assessment regarding knowledge4,11,12,14,15 
–  Assessment of knowledge by CF care teams is vital and can determine if re-education is required 
        •  Consider utilising the 'teach-back' method – a method used to confirm whether a patient understands what is 

being explained to them – if they understand, they are able to 'teach-back' the information accurately
–  Actively listen to patients in an open and honest manner so their knowledge and misconceptions are open for 

discussion
        •  See Motivational Interviewing resources21 (Motivational Interviewing Module 3, ‘Listening and building a 

relationship’ educational video)

Facilitating administration of treatment16 
–  Educational programmes to reinforce and educate patients on treatment and provide practical guidance on 

administration techniques, e.g. the US ReEducation of Airway Clearance Technique (REACT) programme
–  Early development of self-care skills through repeated practice and encouragement

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://cfcc.org.au/
http://www.cff.org
https://www.cysticfibrosis.org.uk/
http://www.ecfs.eu/ctn/national-cf-associations
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Possible interventions to support optimal adherence
Engage patients in their care11

To allow them to develop an understanding of the disease and its treatment, their skills, and confidence to effectively 
manage their regimen
–  See the Individual Treatment Plan (ITP) tool28 (denotes purpose of treatment to reinforce importance of 

adherence and set individualised goals)
–  See the Visual Analogue Scale for Adherence and Non-Adherence (VASANA) tool29 (identifies patient’s 

confidence with current treatment/therapy) 
–  See the Motivational Interviewing resources30 (Motivational Interviewing Modules 3–5, ‘Evoke reasons to change’ 

and ‘Starting to think about a plan and the importance of increasing confidence’ educational videos, adherence 
booklet and adherence toolkit)

Behavioural change17

Patient-centred counselling style to help patients change behaviour  
–  See the Visual Analogue Scale for Adherence and Non-Adherence (VASANA) tool29 (measures current adherence) 
–  See the Motivational Interviewing resources30 (all Motivational Interviewing modules, all educational videos, 

adherence booklet and adherence toolkit) 

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/itp
https://www.cfcare.net/dashboard/eu/uk/vasana
https://www.cfcare.net/dashboard/eu/uk/vasana
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Possible interventions to support optimal adherence

Develop communication skills in health carers17

To enable constructive conversations with patients and avoid unhelpful exchanges that increase resistance to change 
in poorly adherent patients
–  See the Motivational Interviewing resources30 (Motivational Interviewing Modules 3 and 4, ‘Focusing on change 

and handling resistance’ and ‘Listening and building a relationship’ educational videos, adherence booklet and 
adherence toolkit)

Positive feedback/affirmations and reinforcement17 
Provide systematic encouragement and rewards to patients for reaching goals while avoiding blame and criticism
–  See the Motivational Interviewing resources30 (Motivational Interviewing Module 5, adherence booklet, 

adherence toolkit) 

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/mi-resources
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Possible interventions to support optimal adherence
Treatment reminders5,7,16

To provide structure and remind patients to take their medication or complete their therapy
– See the Individual Treatment Plan (ITP) tool25 (denotes day and time for treatments)
–  See the Motivational Interviewing resources26 (Motivational Intervening Module 5, ‘Starting to think about a plan 

and the importance of increasing confidence’ educational video)
        •  E.g. mobile phone alarms, digital apps, stickers, placing medications in accessible locations, and incorporating 

treatment into an existing routine or behavioural sequence (i.e., teeth brushing)

Establish structured daily routines5,13,14,18

With consultation between the healthcare professional and patient/family to ensure time for treatment and other 
activities, as well as integrate treatment plans within the family’s and/or the patient’s daily activities 
–  See the Individual Treatment Plan (ITP) tool25 – develop the treatment plan in collaboration with the patient and 

family/caregiver 
– See the Motivational Interviewing resources26 (adherence booklet and toolkit [weekly diary, change plan])
–  While developing daily routines is key, flexibility to adjust schedules is an equally important skill for patients/

caregivers to learn

Tailor/simplify patients’ treatment regimen1,3

To reduce complexity, meet the patient’s individual needs, ensure compatibility with the patient’s daily routine, and 
make the treatment plan easier to follow

Uncover real reasons for non-adherence and devise potential solutions26 
–  See the Motivational Interviewing resources26 (Motivational Interviewing Module 5, ‘Starting to think about a plan 

and the importance of increasing confidence' educational video, adherence toolkit –  e.g., problem-solving worksheet)

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/itp
https://www.cfcare.net/dashboard/eu/uk/itp
https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/mi-resources
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https://www.cfcare.net/dashboard/eu/uk/mi-resources
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Possible interventions to support optimal adherence
Routine patient care to prevent poor mental health1,3,4,6,20–25 

–  Patients with CF and caregivers should be offered education and preventative, supportive interventions to promote 
coping skills and disease management, e.g. cognitive behaviour therapy and problem-solving techniques

–  Multidisciplinary care teams should provide support in a sensitive and empathetic manner
–  Social workers or mental health specialists can provide family-based assessment and intervention
–  Self-care and emotional wellness should be encouraged for patients with CF and caregivers
        •  National CF foundations have supportive materials on emotional wellness. Examples of CF organisations 

include: www.cff.org (US), www.cfcc.org.au (Australia) and www.cysticfibrosis.org.uk (UK). Further 
information on national organisations can be found at: www.ecfs.eu/ctn/national-cf-associations

Ensure screening for mental health1,2,5,6

Per the International Committee on Mental Health in CF (ICMH) guidelines, annual screening for both caregivers and 
patients should be conducted. If elevated levels of depression and anxiety are noted, clinical diagnostic procedures 
should be implemented, followed by evidence-based psychological and/or pharmacological interventions1 
–  CF Foundation and European CF Society consensus statements1

–  European CF Society Mental Health Working Group website (contains information on mental health, screening 
and treatment tools, and online webinars/courses)26

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717439/
https://www.ecfs.eu/mental-health-in_CF
https://cfcc.org.au/
http://www.cff.org
https://www.cysticfibrosis.org.uk/
http://www.ecfs.eu/ctn/national-cf-associations
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Possible interventions to support optimal adherence
Motivational interviewing including family members and the patient together28

To elicit behaviour change to resolve ambivalence
– See the Motivational interviewing resources28 (adherence booklet)

Provision of treatment information and family support6,10–12

Can be used to support/initiate conversations regarding adherence and gain confidence in providing treatment as 
well as identifying the key necessary aspects of care
–  National CF foundations have supportive materials on emotional wellness. Examples of CF organisations include: 

www.cff.org (US), www.cfcc.org.au (Australia) and www.cysticfibrosis.org.uk (UK). Further information on 
national organisations can be found at: www.ecfs.eu/ctn/national-cf-associations

Suggest connecting with patient organisations29,30

Open forum for patients as well as parents/caregiver to share concerns and discuss experiences with their peers, i.e. 
balance of CF care with other family members
–  National CF foundations have supportive materials on emotional wellness. Examples of CF organisations include: 

www.cff.org (US), www.cfcc.org.au (Australia) and www.cysticfibrosis.org.uk (UK). Further information on 
national organisations can be found at: www.ecfs.eu/ctn/national-cf-associations

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://cfcc.org.au/
https://cfcc.org.au/
http://www.cff.org
http://www.cff.org
https://www.cysticfibrosis.org.uk/
https://www.cysticfibrosis.org.uk/
http://www.ecfs.eu/ctn/national-cf-associations
http://www.ecfs.eu/ctn/national-cf-associations
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Possible interventions to support optimal adherence
Ensure appropriate access to mental-health services23,24,31

Annual screening of parent/caregiver/adult patient mental health and awareness of support programmes
–  CF Foundation and European CF Society consensus statements23

–  If moderate-to-severe clinical severity has been diagnosed, awareness of evidence-based psychological interven-
tions (including CBT, IPT and ACT) and treatments should be considered24,31

Determine responsibilities in disease management2,27

Identify family member who is primarily responsible for each component of disease management and transition of 
parent-guided to self-guided care

ACT, acceptance and commitment therapy, CBT, cognitive behavioral therapy; IPT, interpersonal therapy.

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717439/
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Possible interventions to support optimal adherence
Gradual immersion into independent self-management4

To encourage progression into adulthood and enhance understanding of the disease and its treatment, their skills, 
and provide support to effectively manage their regimen4

–  See the Individual Treatment Plan (ITP) tool6 (denotes purpose of treatment to reinforce importance of 
adherence and set individualised goals)

–  See the Visual Analogue Scale for Adherence and Non-Adherence (VASANA) tool7 (identifies patient’s confidence 
with current treatment/therapy) 

–  See the Motivational Interviewing resources8 (Motivational Interviewing Modules 3–5, ‘Evoke reasons to change’ 
and ‘Starting to think about a plan and the importance of increasing confidence’ educational videos, adherence 
booklet and adherence toolkit

Access to wider CF care team1,4

Provide outpatient care to support self-management responsibilities and assist patients with medication access1

Encourage help-seeking behaviour 

To accept support from partner/family/friends as they are unable to be solely responsible

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/itp
https://www.cfcare.net/dashboard/eu/uk/vasana
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Possible interventions to support optimal adherence
Engaging young patients with other patients who have CF5,7

Involve them in ways to improve communication of their experiences so peers understand them and they feel 
understood
– Older adults with CF share their stories of navigating social implications of their disease via forums and blogs
– Electronic interactions with other patients with CF through social media and web-based social support

Wider support network1,5

–  One-on-one appointments with social workers, therapists, and other healthcare professionals
–  Encourage support from friends without CF and inclusion in their CF story

Tailor/simplify patients’ treatment regimen14

To reduce complexity and strike a balance between burden and feeling 'normal', meet the patient’s individual needs 
and make the treatment plan easier to follow
–  See the Individual Treatment Plan (ITP) tool15 (denotes day and time for treatments)

Career advice/counselling16,17

Discuss career goals and potential limitations, workplace risk for patients with CF, disclosure of diagnosis and work 
adjustment (i.e. flexible hours)

https://www.cfcare.net/dashboard/eu/uk/itp
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Possible interventions to support optimal adherence
Assess medication belief system and effective communication6 
Explore patients’ and families’ belief systems and communicate in an open and honest manner the reality of the 
disease condition, its progression and consequences for everyday activities into adulthood
–  Over-adherent patients/caregivers need to be reminded although treatment is important, so are other aspects of 

their lives such as school/work and social interaction

Skills training for patients/caregivers8–10

E.g. how to use a nebuliser or a positive expiratory pressure mask for airway clearance, as inhalers and therefore 
technique changes with age
–  Educational programmes to reinforce and educate patients/caregivers on treatment as well as periodically assess 

and provide practical guidance on administration techniques, e.g. US ReEducation of Airway Clearance Technique 
(REACT) programme

–  Increase familiarity with the medication, e.g. providing patient-friendly instructions, encouraging parental 
involvement via direct and non-direct instructions

Regularly monitor patient's health status1

–  Regularly monitor pulmonary function and provide patients with function test results to help increase adherence
–  Establish individual health reference points with patients to help estimate their disease severity and physical 

condition, such as changes in their fitness during the same activity (e.g. everyday walk), to realign their therapy as 
needed
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Possible interventions to support optimal adherence
Strike a balance between psychological wellbeing and disease progression2

–  Skilled CF care team can delicately communicate the realistic potential of disease progression without causing 
increased anxiety

–  Referral to appropriate care providers or counselling should be made available to patients/caregivers to assist with 
appropriate coping skills

Optimise communication skills4

–  Clinicians should receive training to support conversations with patients/caregivers to subsequently develop 
stronger relationships and establish trust, improve goal setting and/or elicit behavioural change

–  See the Motivational Interviewing resources5 (all Motivational Interviewing modules, all educational videos,  
adherence booklet and adherence toolkit)  

Home monitoring and digital technologies6

–  Adherence monitoring can support treatment guidance and allow clinicians to better differentiate if clinical changes 
are related to disease progression, poor adherence or a combination

–  Self-monitoring can also help patients better understand and self-manage their condition

Highlight importance of preventative treatment2,3

As CF disease progresses, adolescent patients who perceive themselves to be healthy may be particularly non- 
adherent during times of decreased symptoms and sense less empathy from their physicians 
–  To overcome this, patients/caregivers need to be educated about the importance of preventative and suppressive 

treatment, instead of treating the symptoms

https://www.cfcare.net/dashboard/eu/uk/mi-resources
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Possible interventions to support optimal adherence
Effective screening and support5,6

–  Integrated screening tools and practices during routine CF clinical appointments can enable diagnosis and  
earlier intervention

–  Encourage extended care beyond the hospital and the importance of communication with school, appropriate 
organisations and or other community providers for patients with these additional problems (e.g., home support 
services, psychiatrists and social workers)
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Possible interventions to support optimal adherence
Managing treatment expectations and instilling belief in treatment benefits1,8–10,12,14,15

By understanding medication beliefs, clinicians may be able to identify potential barriers/risk factors for non-
adherence as well as provide education on outcome expectancies, support to enhance self-efficacy, or refer patients 
for behavioural counselling 

Set attainable treatment goals with patients and caregivers13

Necessity beliefs for treatment may differ with children having inconsistent treatment goals compared with those of 
parents and physicians  
–  See the Individual Treatment Plan (ITP) tool16 (denotes purpose of treatment to reinforce importance of 

adherence and set individualised goals) 
        •  Develop the treatment plan in collaboration with the patient and family/caregiver 

https://www.cfcare.net/dashboard/eu/uk/itp
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Possible interventions to support optimal adherence
Skills training for patients/caregivers1,8,10

E.g. how to use a nebuliser or a positive expiratory pressure mask for airway clearance
–  Educational programmes to reinforce and educate patients/caregivers on treatment as well as periodically assess 

and provide practical guidance on administration techniques, e.g. US ReEducation of Airway Clearance Technique 
(REACT) programme1,10

–  Increase familiarity with the medication, e.g. providing patient-friendly instructions, encouraging parental  
involvement via direct and non-direct instructions8

Tailor/simplify patients’ treatment regimen2,8

To reduce complexity, meet the patient’s individual needs and make the treatment plan easier to follow
–  See the Individual Treatment Plan (ITP) tool11 (denotes day and time for treatments)
        •  Develop the treatment plan in collaboration with the patient and family/caregiver 

Utilising pharmacist-provided outpatient care6,12

Freely accessible healthcare professionals that can provide patient-centred education and support for challenges in 
medication use

https://www.cfcare.net/dashboard/eu/uk/itp
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Possible interventions to support optimal adherence

Improved drug delivery systems6,14,16

E.g. ultra-fast nebulisers to reduce treatment duration

Assess treatment burden20

To understand what is practical and achievable for the individual patient and family

Pharmacist involvement in the multidisciplinary team20,21

To assist in optimal medication management, patient education and maintenance of health-related quality of life

Provide a variety of treatment recommendations12

E.g. present different options for physical therapy techniques so that the patient can choose which suits them best

Tailor/simplify patients’ treatment regimen20,21

To reduce complexity, meet the patient’s individual needs and make the treatment plan easier to follow
–  See the Individual Treatment Plan (ITP) tool22 (denotes day and time for treatments)
        •  Develop the treatment plan in collaboration with the patient and family/caregiver 

https://www.cfcare.net/dashboard/eu/uk/itp
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Possible interventions to support optimal adherence

Psycho-educational1

Provide description of side effects

Organisational1,2 

–  Personalise disease management plans with a goal of lowering treatment burden and alleviate patients’ symptoms, 
keeping an awareness of potential adverse events of the medication

– CF nurses and physical therapists can serve as the primary contact to help address treatment

Integrating pharmacists within the multidisciplinary team and utilising pharmacist-provided outpatient care5,6

Pharmacists can provide patient-centred education and support for challenges in medication use, such as adverse 
effects, drug–drug interactions and appropriate medication dosing 
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Possible interventions to support optimal adherence
Continually update knowledge1–3

To stay up to date regarding adherence, CF treatment landscape and patient/caregiver communication skills to 
ensure informed clinical decision-making and comprehensive patient support takes place

Optimise communication skills4,9

–  Clinicians should receive training to support conversations with patients/caregivers to subsequently develop 
stronger relationships and establish trust, improve goal setting and/or elicit behavioural change

–  Hands-on demonstrations to enact care can improve learning for patients
–  See the Motivational Interviewing resources10 (all Motivational Interviewing modules, all educational videos, 

adherence booklet and adherence toolkit) 
–  See the e-learning modules11 (denote adherence challenges faced by patients/caregivers at different 

developmental stage and possible interventions)

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/e-learning-module
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https://www.cfcare.net/dashboard/eu/uk/e-learning-module
https://www.cfcare.net/dashboard/eu/uk/e-learning-module
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Possible interventions to support optimal adherence
Providing assistance when starting therapy1,2

–  Encourage parental/guardian/caregiver assistance when starting therapy, such as airway clearance therapy
–  Consider utilising the “teach-back” method – a method used to confirm whether a patient understands what is 

being explained to them – if they understand, they are able to “teach-back” the information accurately

Behavioural change4

Patient-centred counselling style to help patients change behaviour 
–  See the Visual Analogue Scale for Adherence and Non-Adherence (VASANA) tool5 (measures current adherence) 
–  See the Motivational Interviewing resources6 (all Motivational Interviewing modules, all educational videos, 

adherence booklet and adherence toolkit) 

Providing support3

Patients with CF and caregivers should be offered ongoing education and preventative, supportive interventions to 
promote coping skills and disease management, e.g. cognitive behaviour therapy and problem-solving techniques

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/vasana
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������ Possible interventions to support optimal adherence

Structured transition programmes1,17,19,21

Transition of young adults with CF from paediatric to adult medical care should be structured and incorporate a 
developmental approach and individualised information on CF, self-advocacy and self-management skills, future 
healthcare needs, lifestyle implications and how to navigate the healthcare system

Education and training appropriate for life and disease stage of each patient16,17

To reduce the likelihood of declining lung function and CF-related complications during the transition period
–  Enhance self-efficacy and improve monitoring skills
–  Personalise information to address knowledge gaps 
–  Educational roadmap: annual, structured assessments of strengths and weaknesses in knowledge, and plan for the 

following year
–  See the e-learning modules22 (denote adherence challenges faced by patients/ caregivers at each key 

developmental stage)

https://www.cfcare.net/dashboard/eu/uk/e-learning-module


�������������������
�������������

������������������
����������

������������������������

�����������������������������������

��������������������������������������������������������
������������	���
�����������
��������������������������������������������������������������������������

�������������������������
�������������������
����

��������	
����	������
�����������
���������

��������������
����������

�����������������
�������������

������������������
����

������

�������������
������ Possible interventions to support optimal adherence

Empowering patients to encourage self-care1,16,18

Develop strong relationships with CF care team and involve patients in treatment decisions 
–  See the Individual Treatment Plan (ITP) tool23 (denotes purpose of treatment to reinforce importance of 

adherence and set individualised goals) 
        •  Develop the treatment plan more closely with the patient as they mature 
–  See the Motivational Interviewing resources24 (Motivational Interviewing Module 5, ‘Starting to think about a plan 

and the importance of increasing confidence’ educational video)
Encourage caregivers to prepare patients for adult life, promoting confidence and ownership of their condition

https://www.cfcare.net/dashboard/eu/uk/mi-resources
https://www.cfcare.net/dashboard/eu/uk/itp
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Possible interventions to support optimal adherence

Utilising pharmacist-provided outpatient care1,14

Freely accessible healthcare professionals that can provide patient-centred education and support for challenges in 
medication use

Providing child/family-friendly settings3

Clinic settings with access to play facilities; appointments with the same healthcare professional at each visit

Implementation of evidence-based adherence promotion at CF clinics7

To ensure that adherence is assessed and addressed at each visit

Train staff in (intercultural) communication15

To offer empathetic and culturally appropriate care
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Possible interventions to support optimal adherence

MDT, multidisciplinary team.

MDT approach to care16

To enhance individualised care, increase efficiency and ensure engagement between patient and staff
–  Increase patient contact time during clinic visits with members of multidisciplinary teams and decrease waiting 

time between consultations 
–  Wherever possible, keep those involved in the adherence clinics consistent
–  Establish a key worker to employ patient activation or Motivational Interviewing skills
–  As a team, be clear about treatment aims for the patient

Utilise reliable adherence measures and leverage digital technologies and home monitoring3,13

–  Self-monitoring helps patients to better understand and self-manage their condition. Digital approaches 
individualised to the needs of the patient could be explored, such as CF-specific apps

–  Ensure validation of adherence rates through multiple measuring techniques and include more reliable approaches 
such as electronic monitoring (i.e. electronic nebulisers can monitor adherence via breath-inhalation ([Adaptive 
Aerosol Technology™])
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Possible interventions to support optimal adherence
Patient selection1,3

Identify patients/caregivers who are most likely to benefit from using digital monitoring tools
–  Careful selection can help mitigate time investment in training and deployment of digital tools

Selective use1

Encourage use of digital monitoring tools at specific times if adherence is a problem, for example, using a tracking 
app a few days before a consultation or in connection with annual check ups
–  Frequency and type of follow-up should be agreed with patients/caregivers in advance

Personalise introduction of technology1

Use of digital monitoring should be tailored to patients’ skills and ability e.g. gradually introducing an app’s features, 
providing advice on app exploration, or explaining relevant aspects and/or rationale for use
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Possible interventions to support optimal adherence
Implementing the use of telemedicine/regular phone communication2

Especially for patients living a long distance from a CF centre

Develop a support network for patients without home support4

To facilitate disease management

Explore the possibility of delivering and implementing care at outreach clinics5

To improve accessibility to healthcare

Integrating pharmacists within the MDT and utilising pharmacist-provided outpatient care6

Pharmacists can help navigate insurance coverage challenges and facilitate access to prescribed regimens and  
medications in a timely manner 

MDT, multidisciplinary team.
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Possible interventions to support optimal adherence
Provision of treatment information to family9,13–15

Can be used to support/initiate conversations regarding adherence and gain confidence in providing treatment as 
well as identifying the key necessary aspects of care
–  National CF foundations have multi-format content for patients and parents/caregivers. Examples of CF  

organisations include: www.cff.org (US), www.cfcc.org.au (Australia) and www.cysticfibrosis.org.uk (UK).  
Further information on national organisations can be found at: www.ecfs.eu/ctn/national-cf-associations

Motivational interviewing including family members and the patient together20

To elicit behaviour change to resolve ambivalence
– See the Motivational interviewing resources21 (adherence booklet)

Social support within the CF team and wider networks4,17

– One-on-one appointments with social workers, therapists and other healthcare professionals
– Encourage support from friends without CF and inclusion in their CF story

https://www.cfcare.net/dashboard/eu/uk/mi-videos
https://cfcc.org.au/
http://www.cff.org
https://www.cysticfibrosis.org.uk/
http://www.ecfs.eu/ctn/national-cf-associations
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Possible interventions to support optimal adherence

Integrating pharmacists within the MDT and utilising pharmacist-provided outpatient care4

Pharmacists can help navigate insurance coverage challenges to ensure patients have access to medications and 
receive these in a timely manner

Anticipate/identify obstacles and devise potential solutions5

See the Motivational Interviewing resources5 (Motivational Interviewing Module 5, ‘Starting to think about a plan 
and the importance of increasing confidence’ educational video, adherence toolkit – e.g. problem-solving worksheet)

MDT, multidisciplinary team.

https://www.cfcare.net/dashboard/eu/uk/mi-resources
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